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MindCraft Singapore Pte. Ltd "us", "we", or "our” operates
https://www.mindcraft.com.sg (the "Site"). This Privacy Policy explains how we collect,
use, disclose, and safeguard your information when you visit our website, including any
other media form, media channel, mobile website, or mobile application related or
connected thereto (collectively, the “Site”). Please read this privacy policy carefully. If

you do not agree with the terms of this privacy policy, please do not access the site.

We use your Personal Information only for providing and improving the Site. By using the

Site, you agree to the collection and use of information in accordance with this policy.

We reserve the right to change this policy at any given time. If you want to make sure that

you are up to date with the latest changes, we advise you to frequently visit this page.

Information Collection And Use

While using our Site, we may ask you to provide us with certain personally identifiable
information that can be used to contact or identify you. Personally identifiable
information may include, but is not limited to your name, email address, and telephone
number, and demographic information, such as your location and interests, that you
voluntarily give to us when you register with the Site. You are under no obligation to
provide us with personal information of any kind, however your refusal to do so may

prevent you from using certain features of the Site.

Log Data
Like many site operators, we collect information that your browser sends whenever you

visit our Site ("Log Data").
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This Log Data may include information such as your computer's Internet Protocol ("IP")
address, browser type, browser version, the pages of our Site that you visit, the time and

date of your visit, the time spent on those pages and other statistics.

In addition, we may use third party services such as Google Analytics that collect, monitor

and analyze this.

Communications
We may use your Personal Information to contact you with newsletters, marketing or
promotional materials and other information that informs you about our services and
solutions. Please note, we are collecting your data for several reasons:
e To better understand your needs.
e Toimprove our services and products.
e To send you promotional emails containing the information we think you will find
interesting,.
e To contact you to fill out surveys and participate in other types of market research.
e To customize our website according to your online behavior and personal

preferences.

Safeguarding and Securing the Data

MindCraft is committed to securing your data and keeping it confidential. MindCraft has
done all in its power to prevent data theft, unauthorized access, and disclosure by
implementing the latest technologies and software, which help us safeguard all the

information we collect online.

Cookies
Cookies are files with small amount of data, which may include an anonymous unique
identifier. Cookies are sent to your browser from a web site and stored on your

computer's hard drive.

© 2026 | MindCraft Singapore Pte. Ltd. | www.mindcraft.com.sg | 3



http://www.mindcraft.com.sg/

d

Like many sites, we use "cookies" to collect information. You can instruct your browser to
refuse all cookies or to indicate when a cookie is being sent. However, if you do not accept

cookies, you may not be able to use some portions of our Site.

Security

The security of your Personal Information is important to us, but remember that no
method of transmission over the Internet, or method of electronic storage, is 100%
secure. While we strive to use commercially acceptable means to protect your Personal

Information, we cannot guarantee its absolute security.

Disclosure of your Information
We may share information we have collected about you in certain situations. Your

information may be disclosed as follows:

e By Law or to Protect Rights
If we believe the release of information about you is necessary to respond to legal
process, to investigate or remedy potential violations of our policies, or to protect
the rights, property, and safety of others, we may share your information as
permitted or required by any applicable law, rule, or regulation. This includes
exchanging information with other entities for fraud protection and credit risk

reduction.

o Affiliates
We may share your information with our affiliates, in which case we will require
those affiliates to honor this Privacy Policy. Affiliates include our parent company
and any subsidiaries, joint venture partners or other companies that we control or

that are under common control with us.

e Sale or Bankruptcy
If we reorganize or sell all or a portion of our assets, undergo a merger, or are
acquired by another entity, we may transfer your information to the successor
entity. If we go out of business or enter bankruptcy, your information would be an

asset transferred or acquired by a third party. You acknowledge that such

© 2026 | MindCraft Singapore Pte. Ltd. | www.mindcraft.com.sg

4


http://www.mindcraft.com.sg/

Mind

transfers may occur and that the transferee may decline honor commitments we
made in this Privacy Policy. We are not responsible for the actions of third parties
with whom you share personal or sensitive data, and we have no authority to
manage or control third-party solicitations. If you no longer wish to receive
correspondence, emails or other communications from third parties, you are

responsible for contacting the third party directly.

Links to Other Websites

Our website contains links that lead to other websites. If you click on these links
MindCraft is not held responsible for your data and privacy protection. Visiting those
websites is not governed by this privacy policy agreement. Make sure to read the privacy

policy documentation of the website you go to from our website.

Policy for Children
We do not knowingly solicit information from or market to children under the age of 13.
If you become aware of any data we have collected from children under age 13, please

contact us using the contact information provided below.

Changes To This Privacy Policy
This Privacy Policy is effective as of 12t July 2011 and will remain in effect except with
respect to any changes in its provisions in the future, which will be in effect immediately

after being posted on this page.

We reserve the right to update or change our Privacy Policy at any time and you should
check this Privacy Policy periodically. Your continued use of the Service after we post any
modifications to the Privacy Policy on this page will constitute your acknowledgment of

the modifications and your consent to abide and be bound by the modified Privacy Policy.

If we make any material changes to this Privacy Policy, we will notify you either through

the email address you have provided us, or by placing a prominent notice on our website.
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Contact Us

If you have any questions about this Privacy Policy, please contact us at:
MindCraft Singapore Pte. Ltd.

No. 60 Paya Lebar Road

#12-55 Paya Lebar Square

Singapore 409051

Phone: +65 6652 3215

Email: sales@mindcraft.com.sg
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