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Corporate Overview

Year of Incorporation

▪ 2011

Portfolio

Engagement

▪ Fixed Price
▪ Managed Services
▪ Professional 

Services

Verticals

▪ Banking
▪ Insurance
▪ Capital 

Markets

▪ Financial 
Services

Footprint

▪ India
▪ Singapore 

▪ USA
▪ Canada 

▪  Technology Services
▪ Software Solutions
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Technology Services Portfolio

Digital Transformation Services Business Insights DevOps

Cloud Services Middleware Services

▪ Digital Application Development 

▪ Microservices Development & 
Containerization

▪ Service-oriented Architecture & API

▪ BPM & Robotic Process Automation

▪ Business Rules Management

▪ Reporting & Dashboards

▪ Data Marts & Data Lakes

▪ Operational Data Stores

▪ Extract, Transform, Load (ETL)

▪ Visualization

▪ User Stories

▪ Source Code Management

▪ Code Review & Coverage

▪ Build & Deployment

▪ Configuration Management

▪ Infrastructure as Code

▪ Cloud Migration

▪ Cloud Foundry

▪ Private Cloud

▪ Cloud Infrastructure Management 

▪ Monitoring

▪ Incident 
Management

▪ Problem 
Management

▪ Installation & 
Configuration

▪ Performance Tuning

▪ Architecture 
Consulting

▪ Security 
Implementation

▪ Upgrades & 
Migration
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Middleware 
Services

Skills Portfolio

▪ Digital Application Development

o AngularJS

o Native/Hybrid Android & iOS

o HTML5, jQuery

o Java/J2EE

o Microsoft .Net

▪ Microservices Development & 
Containerization

o Node JS, Spring Boot

▪ Service-oriented Architecture & API

o IBM IIB

o Oracle SOA Suite

o Mule ESB

o API Connect

▪ BPM & Robotic Process Automation

o IBM BPM

o Automation Anywhere

▪ Business Rules Management 

o IBM ODM

o JBoss Drools 

Digital Transformation 
Services

DevOps

▪ Git / AWS CodeCommit / Atlassian 

Bitbucket

▪ JIRA

▪ Jenkins

▪ SonarQube

▪ Selenium with TestNG

▪ Ansible

▪ Chef

▪ Docker Compose

▪ Kubernetes

▪ AWS ECS

▪ AWS

▪ Microsoft Azure

▪ IBM Bluemix

▪ Pivotal Cloud Foundry

Cloud Services

Business
Insights

▪ OBIEE

▪ IBM Cognos

▪ MSBI

▪ Tableau

▪ QlikView

▪ DataStage

▪ Informatica

▪ Jasper ETL

▪ IBM

o WebSphere Application Server, IBM 
MQ, IIB, IBM BPM, API Connect, FileNet

▪ Oracle

o Oracle WebLogic Enterprise, OBIEE, 
Oracle WebCenter Content

▪ Red Hat

o RHEL, JBoss
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DevOps Implementation - End-to-End CI/CD implementation, code quality checks, artefact repository and automated deployments. 
These implementations can be done on-premises as well as on cloud

BPM Implementation - Implementation of workflow and process automation solutions in various functions like treasury, cash 
management, payments, customer service and foreign exchange

BI Implementation - Implementation of BI solutions that provide detailed drill-down reports for on-ground teams and concise 
interactive dashboards for the top management

API Banking Implementation - Implementation of scalable and secure callable interfaces to core systems. Disparate services are 
assembled in a single catalog and exposed in a secure and scalable way

SOA Implementation - Implementation of comprehensive SOA from a simple ESB-based service gateway to a complex event-driven or 
change-log driven integration

Portal Implementation - Implementation of internet-based portals for various communities. Provides unified view of the business that 
customers or partners have with the bank.

Platform Support - 24x7 support for platform software from product vendors such as IBM, RedHat and Oracle. Troubleshooting, Log 
Analysis, Heap and Core dump Analysis, Root Cause Analysis, PMR support

Remittance Hub - Highly scalable platform for processing  bulk & online remittance transactions received from Exchange Houses across 
the globe

Integrated Payment Hub - Centralized payment processing solution supporting all electronic payment systems such as RTGS, NEFT, 
NACH, IMPS, SWIFT etc.

New Account Opening - Process automation for new account opening including processes like initiation, data entry, document 
verification, de-duplication, CBS integration etc.

Loan Origination System - Asset-based lending solution that automates the lending life cycle from ‘customer acquisition’ to 
‘disbursement’

Risk Monitoring - Enterprise-wide business risk monitoring dashboard for key risk metrics. Available for various types of treasury 
operations.

Key Banking Projects
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New Business Workflow - Process automation for new account opening including processes like initiation, data entry, document 
verification, de-duplication etc.

Claims Workflow - Automated process for managing & tracking claims right from claim intimation to adjudication / processing, approval 
and finally to settlement /payout

Sales Progression - System that provides front line sales managers a structured and clear career path using online goal sheets

Risk Monitoring - Enterprise-wide business risk assessment dashboard  for key risk metrics. Captures risks across business functions, 
geographies, channels, time-periods & products 

Benefit Illustration - Tool to generate benefit illustrations for end customers prior to buying an insurance policy 

Operational Data Store - Centralized enterprise data store for all upstream and downstream data integrations 

Signature Cropping - A solution that enables verifying and mapping customer signature on a policy servicing request with the signature on 
the application form 

Lead Management - System covering the entire life cycle of a lead concluding in either conversion, dropped or lost statuses

API Implementation - Implementation of scalable and secure callable interfaces to core systems. Disparate services are assembled in a 
single catalog

BPM Implementation - Implementation of workflow and process automation solutions in various functions like new business, payments 
and customer service

Portal Implementation - Solution that caters to Customers, Advisors, Employees and third-party distributors providing access to oversee 
transactions to  mitigate risk

 ESB & SOA Implementation - Implementation of SOA from a simple ESB-based service gateway to a complex event-driven or change-log 
driven integration

Form Data Capture - Configurable Data Entry forms for various products with split screen & zoning facilities 

Key Insurance Projects
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Data Integration using Change Data Capture - An established and structured approach to data integration that makes change 
data available to systems and applications in real-time.

De-duplication Engine – Streamlined solution to ensure centralized deduplication of doctor’s database, resulting in accurate 
information for any given record. 

Clinical Trials Packaging Traceability Solution - A web-based solution designed to track real time statuses of clinical trial kits 
tracking right from manufacturing to distribution and shipping.

Development and Infrastructure Support – Enhancements, installation and support for the client’s track and trace solution

Research Project Management System Implementation - An easy-to-deploy, reliable, solution that allows tracking project 
status, includes features like budgeting, project plan, task allocation, Gantt Chart, auto escalations, reminders, etc. 

Modernization of Medical and Practice Management System - Revamped the client’s Medical Billing and Practice software, 
which assists doctors in managing a successful medical practice

Key Pharma & Healthcare Projects
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Advantage MindCraft

1

Technical 

Expertise 

Achieve higher 
efficiency levels 

through our range of  
solutions and services  

on web and mobile 
applications.

2

Right Size 

We have the right scale 
to execute large 

projects while giving 
executive attention to 

our engagements.

3

Experience

Having been in this 
business for close to 

two decades, we               
understand our 

customers and their 
business well.

4

Excellent Service 

 Our SLAs are aligned 
to your business 

objectives, so we can 
help you achieve your 

goals.

5

Value on 
Investment 

Leverage your IT 
investments better. 
Reduce and control 

your operating costs 
by engaging with us.

6

Speed 

We adapt to 
change very fast. 

We are better 
equipped to help 
you cater to the 
dynamic market 

requirements.

7

Partnership 
Model 

Over the years, we 
have built long-term 

strategic relationships 
with our marquee 

customers. 

8

Alliances 

Strong ecosystem 
created by long-

term strategic 
alliances that have 

helped us create 
proven technology 

solutions.
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Alliance Partners

*Logos are the property and trademark of the respective owners
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Mumbai, India

Singapore

New Jersey, USA

SINGAPORE
MindCraft Singapore Pte. Ltd.

www.mindcraft.com.sg 
sales@mindcraft.com.sg

INDIA
MindCraft Software Pvt. Ltd.

www.mindcraft.in
sales@mindcraft.in

USA
MindCraft America, Inc.

www.mindcraftamerica.com
sales@mindcraftamerica.com

http://www.mindcraft.com.sg/
mailto:sales@mindcraft.com.sg
http://www.mindcraft.in/
mailto:sales@mindcraft.in
http://www.mindcraftamerica.com/
mailto:sales@mindcraftamerica.com
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